
Business SIP Direct Routing Trunks 
for Microsoft Teams
Many business are turning to Microsoft Teams for unified communications and collaboration between their employees. 
With Granite’s Teams Direct Routing solution, you can consolidate services, decrease overhead, and extend the Teams 
experience to include inbound and outbound calls between Microsoft phone systems and your calling devices. 

Microsoft Teams Direct Routing
Employing Granite’s Business SIP trunking, Direct Routing (DR) allows interconnection of the PSTN with your Microsoft 
cloud-based phone system, facilitating calls between Teams users and mobile or fixed line telephone subscribers anywhere 
in the world.

Complex configuration and inherent networking issues can cause implementation challenges and security risks when 
connecting Microsoft Teams with a service provider’s PSTN network. Microsoft certified for direct routing with the Teams 
phone system, Granite’s Perimeta Session Border Controller (SBC) eliminates these issues and provides a robust, scalable 
and flexible solution for deploying Business SIP trunking.

Benefits
• No Up-front Investment - Zero need for dated equipment makes on-

boarding our solution a low-risk, high-gain opportunity
• On-demand Scalability - Easily increase or trunks depending on your

business needs
• Single DID for Every User
• Can be combined with Calling Plans
• Less Hardware Footprint - No need for purchasing, maintaining and

hosting SBCs
• Easy Deployment - Unlike traditional on-premise systems, your Granite

Business SIP Direct Routing Trunks can be up and running within days,not
months. And with no need for bulky on-site equipment, your transition to
the cloud is seamless
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The Granite Voice Advantage
Consolidation
• POTS
• Data / SD-WAN / MPLS
• Business SIP Trunking
• Emulated POTs
• HPBX

Service
• Flexible LD pricing
• On-demand Scalability
• Cloud Contact Center add-on

Support
• 24/7 Network Monitoring
• Redundancy of service
• Free Project Management


